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BiVac fi ltration system of choice

CE conformity marking

Suction inlet on the machine

IP protection degree

Maintenance computer with touch screen

Cloud connectivity with assisted maintenance

Insulation class 1

Energy saving central unit Max number of simultaneous 
operators

Soft Start start-up

CHARACTERISTICS OVERVIEW

r

MODEL Recommended 
surface

ARTICLE Recommended 
outlet points

Number
max operators

Tecno Prime 150 230 V 150 m2 3110.2TPR 4 1

Tecno Prime 250 230 V 250 m2 3112.2TPR 7 1

Tecno Prime 350 230 V 350 m2 3113.3TPR 11 1

Tecno Prime 450 230 V 450 m2 3115.3TPR 16 1

MODEL CHOICE TABLE Tecno Prime

The Tecno Prime central vacuum unit can be installed in homes with the following characteristics:
• Surface to be cleaned between 30 and 450 m2

• Single operator use
• 50mm/2” diameter tube network
• 220/240v AC power supply
• Non-continuous use for aspiration of household dust
• Exhaust air conveyed to the outside
• Possibility of installation in cupboards, boiler rooms, corridors and sheltered balconies

The centralized units of the TECNO Prime line represent the latest evolution of the centralized 

domestic vacuum cleaner: they inherit the option of choosing the type of fi ltration (BIVAC option) 
and the innovative low maintenance fi ltering system from the previous models, but what makes them 
unique are the new electronics, with intuitive touch display and immediate advice. But not only that: 
the new electronics adopted for these centralized units allow them to be connected to the web, 
making the display available remotely from any device, including mobile at any time. By registering 
the control unit on a specifi c  area of a dedicated server, Sistem Air will take care of the maintenance of 
the plant, according to the modes established by the customer: in this case, a special 6-year CLOUD 

WARRANTY warranty can be enjoyed.
Quality has become simple and guaranteed.

INSTALLATION ENVIRONMENT

energysaving
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TECNO PRIME

The new TECNO Prime central unit computer comes with a series of renewed messaging and diagnostic functions: the aim is 
to further simplify the installation and use of the plant. In particular, the absence of writing makes it possible to eliminate 
any language problems, while the available controls help both the user and the installer to check for any functional anomalies.

Simple and immediate, thanks 
to the graphic icons, there is no 
language to set, the new touch 
screen is even easier to use. 
Allows access to all the advice 
and setting functions in just a 
few steps, while on the main 
screen there is always a control 
panel status summary.

Summary screen which shows the main information on the central unit and allows access to all the submenus.

Machine in operation indicator

Depression value present in the pipe network during 
machine operation

INFO submenu access key

CAT / MANUFACTURER submenu access key

Current date and time

Main screen

Intuitive navigation with real-time information 

NEW ELECTRONIC USER INTERFACE WITH TOUCH DISPLAY

mbar

ON

ONON

OFFOFF

Suction activation button (to be used 
when inserting the suction pipe into the 
machine inlet)

Access button to the settings 
submenu
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From the INFO menu you 
can see all central unit status 
information

In the SETTINGS menu 
several settings and the 
TEST keys are found

For each alarm it is possible to set 
(during installation) machine stop

It is possible to carry out 
the Micro Line test for each 
suction inlet of the system

Pressing the Play button starts 
a display showing which 
maintenance to carry out

After inserting the pipe into 
the inlet, the control unit will 
give the connection result

With these example screens we just 
wanted to demonstrate some of 
the potential of the new electronics 
installed on TECNO Prime. Please refer 
to the technical manual for a more 
complete picture of all the functions 
provided by the on-board computer.

After carrying out the 
required maintenance press 
the RESET button

ALARM
TEST

TEST

TEST

TEST

RESETETRESSESE RESETETRESSESE

STOP
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AIR CLOUD is the innovative way to conceive technology for central vacuum units. It is a cloud connection, managed by a Sistem Air server, which allows  
intelligent maintenance management, thanks to which the connected control panel receives a full 6 year CLOUD WARRANTY. Discover the details below:

The Tecno Prime control unit can be installed anywhere in the 
home, even where acessing the display would be difficult / 
infrequent.

Thanks to the cloud connection 
it is possible to control the 
central unit by connecting to the 
Sistem Air server with any device 
via the Internet

A special connection app has 
been designed for mobile 
devices

The Sistem Air server represents 
the heart of the cloud system that 
exchanges information with all Tecno 
Prime vacuum stations

Network inlet for 
connection to the web

From the home network, 
an INTERNET connection is 
required

A

E F

D

B

C

SERVER SA

Wi  Fi

AIR CLOUD
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Sistem Air strongly believes in the advantages deriving from maintenance management carried out using the cloud, and 
wants to add one of no lesser importance: those who choose to connect their own central to the AIR CLOUD system and 
to register it on the dedicated  area, can take advantage of a special 6 year Cloud warranty. The warranty covers all 
central unit components, with the exception of components subject to wear (filters / bags), also covering the supply of 
spare parts free of charge, leaving only the costs of transport and assembly as the customer’s responsibility.

A copy of the complete regulations is available by accessing the reserved area.

Full 6-year Cloud Warranty

The concept of quality that Sistem Air constantly pursues in the manufacture of its products has to be extended to their whole life: so it becomes 
essential to extend it also to maintenance which, for ease of use of the system, or for its longevity, can be forgotten. Hence the idea of activating a 

cloud system, where the user can decide to access a portal to utilize the functions of interest: Sistem Air becomes the qualified interlocutor who takes 
care of the central vacuum cleaner, suggesting what to do and when to do it. This care becomes a guarantee: it is the cloud warranty.

You can install Tecno Prime as with any other centralized vacuum unit, bringing the connection to the pipe network, the power supply, the 
microswitch line cable. Cloud connection is optional.

The central unit can be connected to your home network using the appropriate mains inlet on the side of the machine.

The INTERNET connection of the Tecno Prime control unit can be made by connecting the cable to the home network or to any wireless 

extender that will connect the control panel to the network.
For those who wish, the Sistem Air wireless connection module (art. 4202.2) is available, to be interfaced with the home network.

The care of each central vacuum unit connected to the cloud is entrusted to a powerful web server, where hardware and software 
management are guaranteed by cutting edge technology. All connected central units are monitored in real time in compliance with privacy 
regulations. At  first server connection, the customer can choose which messaging functions to enable and when any warning appears on the 
display. This is managed according to these indications.
The server therefore represents the central node of the network where all central units and all mobile devices that access the cloud service are 
connected, through the different data connections

The server connection allows you to have a dedicated area that each customer can configure as desired. Access is via a PC or a mobile device, 
and the following functions are available within your dedicated area:
• The control panel operating status can be checked by questioning all the submenus, offering the possibility remotely, to have all the 

information possible on the installed control panel;
• Information on products and opportunities can be received if desired;
• You have a direct line with the company to clarify doubts or  get advice about your system;
• A specialized technician operation may be requested;
• You can choose to forward the warning / assistance message automatically to the maintenance technician. In this way it is as if the central 

unit were requesting assistance by itself;
• A historical log of control panel interventions is present.

For those wishing to use a mobile device to control 
the Tecno Prime control unit, a special dedicated APP 
has been developed, with which you can access your 
reserved area and take advantage of all the available 
functions. This way you can check the status of the 
central unit in real time, wherever you are.

A

B

C

D

E

F

THE AIR CLOUD SYSTEM

AIR
CLOUD
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The Tecno Prime control unit, during installation, allows you to choose between two fi ltration options, in order to best meet the customer’s needs.

1 - BiVac fi ltration choice system

DISTINCTIVE PRODUCT DETAILS

r

MICROFIBER BAG FILTRATION SYSTEM capable of retaining 
the vacuumed dust, rendering fi lter cleaning unnecessary. Once full, the bag 
must be replaced with a new one, while the full one can be discarded.

CYCLONIC DUST SEPARATION The dust sucked is 
separated from the air due to the cyclone that forms inside the 
machine body, falling into the dust collection bucket. The conveyor 
cone prevents it from returning to the fi lter, dirtying its surface.

OPTION 1 OPTION 2

AIR 
IN

Components 
required for 
cyclonic fi ltration 
confi guration

Components required 
for bag fi ltration 
confi guration

AIR 
OUT

AIR 
IN

AIR 
OUT

The dust falls into the 
bucket due to the 
cyclone that forms 
inside the central 
unit

The dust is retained 
by the fi lter bag

TECNO PRIME

*All BiVac components are supplied with Tecno Prime
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The innovative fi ltering system adopted on the Tecno Prime units consists of a washable conical polyester/aluminum fi ber fi lter, certifi ed 
in fi ltration class M, which is connected to the plant’s earthing system .

The fi lter is therefore free from static charge accumulation, which would otherwise retain dust on its walls: when the suction stops, all 
deposits on the fi ltering surface are free to fall into the dust collector, facilitated by the inverted conical shape of the fi lter itself.

3 - Low maintenance fi ltering system

2 - Service inlet integrated in the machine body 

In the cyclonic aspiration confi guration it 
is possible to install a convenient service 

inlet on the machine body, which 
permits cleaning the areas around the 
plant installation.

To enable use, just insert the suction pipe 
directly into the inlet, without carrying 
the connection of the microswitch line.

Conical polyester/aluminum fi lter, connected 
to the earthing system, keeping it free from 
static current accumulation.

Less chance of dirt 
contamination, as 
the fi lter is farther 
from the area where 
moving dust is 
present

Detail of the earth 
connection
of the antistatic fi lter

Aluminized fi lter
antistatic (fi ltration 
class M)
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On the Tecno Prime line central units there is a vacuum breaker valve that allows air to enter the motor in the event of inlet closure, preventing 

the motor from operating in critical conditions (absence of air on the suction side). It opens automatically, also assisting the intervention of the 
thermal protection installed on the motor.

5 - Vacuum breaker valve

A-AA-A

A-A

The valve opens 
automatically and allows 
the air to fl ow to the 
motor

TECNO PRIME

The entire range of Sistem Air domestic vacuum units has highly efficient motors, characterized by 
optimum performance and energy consumption which, compared to the past, brings an average 
saving of over 20%.

4 - Energy saving
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CENTRAL SECTION Tecno Prime

1

2

6

10

11 

12

13

14

16

15

17

Touch screen with computer card

Sound-absorbing dome

Power button

Activation signal cable (Micro Line)

Power supply cable

Dust entry with cyclonic fi ltration

Filter cartridge

Machine body

Suction inlet (available with 
cyclonic fi ltration)

Handle and closing hook

Conveyor cone

Dust container

Maintenance signal auxiliary 
signal cable

3 Motor unit

4 Thermal cut-out reset button

5 Network inlet

8

7

9 Air vent



DOMESTIC

20

sistemair.com rif. 01-2019 ENG

The units can be used by a single operator.
It is recommended to choose the model based on the total surface area to be cleaned, in order to guarantee maximum durability and performance over 
time. Further selection criteria may include the overall dimensions of the central unit, dust container capacity and fi ltering surface of the fi lter.

MEASUREMENT TABLE AND TECHNICAL DATA

Tecno Prime  

Model

Item

Tecno
Prime

150

Tecno
Prime

250

Tecno
Prime

350

Tecno
Prime

450

3110.2TPR 3112.2TPR 3113.3TPR 3115.3TPR

Computer maintenance YES YES YES YES

Cloud connection setup YES YES YES YES

Suction / discharge connection Ø mm 50 50 50 50

Degree of protection IP 44 44 44 44

Supply V  ac 220/240 220/240 220/240 220/240

Frequency Hz 50/60 50/60 50/60 50/60

Motor power kW 1,25 1,35 1,45 1,50

Consumption A 5,0 5,6 6,3 6,5

Power inlets V dc 12 12 12 12

Maximum air fl ow rate  m3/h 200 234 240 180

Max depression mbar 274 272 310 400

Filtering surface cm2 6700 6700 6700 6700

Dust container capacity l 21 21 21 21

Bi Vac Bag capacity l 18 18 18 18

Air vent SI SI SI SI

Exhaust air silencer (Ø 50 mm) SI SI SI SI

Weight kg 17 17 17 18

Size A mm 233 233 233 233

Size B  mm 380 380 380 380

Size C mm 412 412 412 412

Size D  mm 193 193 193 193

Size E mm 107 107 107 107

Size F  mm 583 583 583 583

Size G  mm 919 919 919 919

Size H (min.)  mm 100 100 100 100

Size X (min.)  mm 400 400 400 400

Noise level lower than  dB(A) 70

A

B

N. B: Nominal noise values. The values may vary depending on the environment in which 

APPROVALS

  European Community Directives compliance mark.

  

  IP protection degree

                   Degree of electrical insulation

  CLASSE I
Tecno Prime line - devices complying with the following standards:

RELEVANT EEC DIRECTIVES:
-  2006/42/CE                        
-  2006/95/CE                        
-  2004/108/CE

APPLIED HARMONIZED STANDARDS:
- EN  60335-1 : 2012                         
- EN  60335-2-2 : 2010
- EN  61000-3-2 : 2006 + A2 : 2009
- EN  61000-3-3 : 2008
- EN  55014-1 : 2006 + A1 : 2009
- EN  55014-2 : 1997 + A2 : 2008
- EN  62233: 2008 
ROHS DIRECTIVE 2002/95

Compliant with REACH directives

N.B.: for the installation phase, strictly follow the rules in force

IP 44

H
G

F
E

C

D

x

TECNO PRIME
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PERFORMANCE CHARTS

0
0

50 100 150 200 250 300

50

100

150

200

250

300

350

TECNO Prime 150

Air Flow

mbar

0
0

50 100 150 200 250 300

TECNO Prime 250

50

100

150

200

250

300

350

mbar

Air Flow

0
0

50 100 150 200 250 300 350

50

100

150

200

250

300

350

mbar
TECNO Prime 350

Air Flow
0

0
50 100 150 200 250 300 350

(motor by-pass)
TECNO Prime 450

50

100

150

200

250

300

350

400

450
mbar

Air Flow

The Tecno Prime line units are constructed with plastic materials, PP and ABS, so as to give the structure strength and durability while maintaining 
an attractive appearance. They have been designed according to all the criteria that the regulations in force and the community directives 
impose, without neglecting fundamental elements such as functionality, power and useability.

The main technical features can be listed as follows:
• Cylindrical self-supporting polypropylene body.
• Protection and covers in Polypropylene and ABS.
• Polypropylene dust collection bucket with PA6 nylon handles (21L capacity).
• Sound-absorbing motor compartment (central noise values within 70 dB A).
• Possibility of connecting the pipes either from the right or from the left.
• Motor-impeller group, consisting of single-phase electric motor with brushes and impeller pack (see individual models).
• Vacuum breaker valve for motor protection.
• BiVac fi ltration choice system.
• M class cartridge fi lter in polyester and aluminum fi ber, water washable.
• Double protection electronic control board with isolated circuit breakers on both primary and secondary circuits.
• Dispersion system for static charges accumulated on the fi lter, by connection to the plant’s earthing system.
• Programmable computer for maintenance cycle control, with touch screen and dedicated software able to indicate the control unit activity.
• Pressure transducer, connected to the central unit’s on-board computer, to monitor fi lter effi  ciency and bag fi ll level.
• Soft Start system with integrated microprocessor board module, specifi c to suction systems, with current control.
• Thermal safety probe to protect the motor group, with automatic shutdown and reset.
• Supply of 12v DC suction inlets.
• Possibility of connection to auxiliary maintenance warning signal.
• Possibility of remote internet server connection, accessible from fi xed and mobile devices and of obtaining real time information on control 

panel status.
• Central unit complete with silencer and sleeves for connection to the pipe network.
• Central unit suitable for use with all Sistem Air accessories.

TECHNICAL FEATURES
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The central units are equipped with a connection to the air vent pipe, a necessary condition to be able to expel the micro dust that the fi lter 
cartridge cannot contain.
They can be installed in service rooms, cellars, under stairs, closets, etc.

The construction features (protection degree IP44), allow for outdoor installation, for example on weather-protected balconies.
It is advisable during the design phase, to always carry out measurements in order to provide for the ideal positioning of the central unit with 
respect to the installation, considering reasonable space for installation, use and maintenance.
In the case of a multi-level system, installation is always recommended at the lowest level.
When, due to particular installation requirements, the central vacuum unit is located on the upper fl oors of the building compared to the pipe 
network
(attics, roof spaces, etc.), a central unit of a higher category should be used relative to the eff ective cleaning surface (consulting the Sistem Air 
Design Offi  ce is advisable).

INSTALLATION PRINCIPLES

MOUNTING THE CENTRAL UNIT REVERSIBILITY OF CONNECTIONS

The central units are hung on a support bracket which is part of 
the unit itself. The latter must be fi rmly and permanently fi xed to 
the wall by using appropriate plugs, considering that the total 
weight to be supported can be considerably greater than the 
weight of the control unit alone (see Technical Data tables on 
page 20).

N.B. The central unit must be fi xed so that the bucket is 

more than 10 cm from the ground.

All Tecno Revolution units are designed to be connected to the 

piping network both on the right and on the left.
The transformation is quick and easy.

PIPE NETWORK CONNECTION
The Tecno Prime line central units are supplied complete with a Ø 50 mm exhaust silencer, anti-vibration sleeves and clamps for 
connection to the pipe network.

ATTENTION: in the case of exhaust piping  over 5m in length, it is necessary to install a larger diameter pipe (eg 63 mm), in 

order to create the optimal conditions for the expulsion of the exhaust air.

Connect to the pipe network using the standard apertures 
provided by the manufacturer.

A
Connect to the piping network. In this confi guration 
the connection to the inlet pipe is made using the 
additional connection (BiVac kit).

BConnection in cyclonic fi ltration confi guration Connection in the bag fi ltration confi guration

TECNO PRIME
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MANUTENZIONE E ASSISTENZA

For the scheduled maintenance of the central vacuum units, follow the instructions in the technical manual supplied with the central unit and as 
reported on the user interface display. In particular, these periodic operations mainly concern fi lter cleaning, dust collection container emptying, 
bag replacement, verifi cation of the correct operation of the electric motor and the possible obstruction of the air discharge. All interventions not 
included in the maintenance operations scheduled by the end user must be performed by qualifi ed personnel.
We invite you to consult our website sistemair.com for more information on maintenance and the nearest assistance service.

ELECTRICAL CONNECTION

12v Micro / Socket Line

Auxiliary signal (optional 
connection) max 1A, 230v 
AC / 30v DCc

Power Line 230v AC

For installation, the provisions of the CEI standards and the 
national electricity supplier must be meticulously followed.

INTERNET AIR CLOUD CONNECTION 
(recommended)

It is possible to connect the Tecno Prime central unit to a web server that 
can be remotely consulted.
This requires a home network internet connection, connected via a 
network cable (not supplied) or any wireless extender

The Tecno Prime unit can be installed 
both in cyclonic dust separation version 
(left hand image) and dust fi lter bag 
version (right hand image).


